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Abstract 

This research paper explores the integration of Environmental, Social, and Governance (ESG) 

principles in the operations of neo banks and their impact on sustainable finance. Neo banks, 

as innovative financial institutions, are increasingly recognizing the significance of ESG 

factors in aligning their operations with societal and environmental goals. The study delves 

into diverse ESG initiatives undertaken by neo banks, such as offering green financial 

products, transparent reporting, ethical lending practices, and customer engagement in 

sustainable finance. The findings highlight the positive impact of ESG integration on customer 

trust, brand reputation, financial performance, and risk management. ESG integration 

fosters innovation, risk mitigation, and access to capital, while enhancing the long-term 

sustainability of neo banks. However, challenges related to data availability, regulatory 

compliance, customer education, competition with traditional banks, and the risk of 

greenwashing need to be addressed. The paper recommends clear ESG goal setting, 

comprehensive ESG strategies, and proactive customer education to improve ESG integration 

in the neo banking sector. Neo banks play a pivotal role in advancing sustainable finance by 

committing to responsible banking practices and transparency, leading to positive societal and 

environmental outcomes. 
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Introduction 

Neo Banks: 

Neo banks, also known as digital banks or challenger banks, are a new breed of 

financial institutions that operate entirely online, without physical branches. They have 

emerged in response to advancements in technology and changing customer preferences for 

more convenient, efficient, and user-friendly banking services. Neo banks typically offer a 

range of financial services, including checking and savings accounts, payment processing, 

lending, and often incorporate innovative features like real-time mobile banking, easy account 

setup, and competitive or no-fee structures. 

These digital banks differ from traditional brick-and-mortar banks in several ways: 

 Digital-First Approach: Neo banks have no physical presence and deliver all 

their services through web and mobile applications, making them highly accessible to 

users via smartphones and computers. 

 Cost-Efficiency: By eliminating the costs associated with maintaining physical 

branches, neo banks can provide services with lower fees and better interest rates. 

 User-Centric Design: Neo banks often focus on creating user-friendly interfaces 

and offer a seamless customer experience with advanced features like expense 

tracking, budgeting tools, and more. 

 Partnerships: Many neo banks form partnerships with fintech companies to enhance 

their offerings, such as incorporating third-party financial tools and services. 

Sustainable Finance: 

Sustainable finance, sometimes referred to as green finance or responsible finance, is a broad 

term that encompasses financial practices and investment strategies designed to integrate 

environmental, social, and governance (ESG) criteria into decision-making processes. The 

primary objectives of sustainable finance are to promote environmentally and socially 

responsible practices, support the transition to a more sustainable economy, and reduce 

negative impacts on the environment and society. 

Key aspects of sustainable finance include: 

 Environmental Responsibility: This involves considering the environmental impact 

of investments, such as funding renewable energy projects, supporting sustainable 

agriculture, or divesting from industries with high carbon emissions. 

 Social Responsibility: It focuses on investments that promote social well-being and 

address issues such as human rights, labor standards, and community development. 

 Governance: This aspect deals with ensuring transparency, ethical business conduct, 
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and responsible corporate governance within the financial and investment sector. 

 ESG Integration: Sustainable finance seeks to integrate ESG factors into investment 

decisions, risk assessments, and portfolio management to identify opportunities that 

align with sustainability goals. 

 Impact Investing: Impact investments aim to generate measurable social or 

environmental benefits alongside financial returns. 

In recent years, sustainable finance has gained significant attention from both financial 

institutions and investors who recognize the importance of aligning their financial activities 

with sustainable and ethical principles. Neo banks have also been proactive in integrating 

sustainable finance principles into their operations to appeal to conscientious consumers and 

contribute to a more sustainable future. 

 

Background on the importance of ESG factors in modern banking 

The importance of Environmental, Social, and Governance (ESG) factors in modern banking 

has gained considerable prominence due to a growing recognition that these factors are not 

only ethical considerations but also critical elements for the long-term sustainability and 

success of financial institutions. Here's some background on the significance of ESG factors in 

modern banking: 

 Risk Management: Environmental risks, such as climate change and natural disasters, 

can have a substantial impact on a bank's assets and liabilities. Social and governance 

issues, like labor disputes or ethical misconduct, can also create significant financial 

risks. By considering ESG factors, banks can better assess and mitigate these risks, 

protecting their financial stability. 

 Regulatory Compliance: Governments and regulatory bodies are increasingly 

imposing ESG-related requirements on financial institutions. Compliance with ESG 

regulations is not only a legal obligation but also a prerequisite for maintaining a 

positive public image and avoiding potential fines or legal issues. 

 Consumer Demand: Modern consumers are becoming more socially and 

environmentally conscious. They want to do business with organizations that share 

their values. Banks that incorporate ESG principles into their operations are more 

likely to attract and retain customers who align with these values, gaining a 

competitive edge in the market. 

 Investor Expectations: Institutional investors and asset managers are integrating ESG 

criteria into their investment decisions. They are looking for banking partners and 



Page | 66 

INTERNATIONAL JOURNAL OF INTERNATIONAL INSTITUTE OF MANAGEMENT STUDIES /VOL 3/ISSUE 1 / JAN/ 2024 

 

 

financial instruments that align with their ESG objectives. Banks that fail to meet 

these expectations may find it challenging to secure investments or maintain strong 

relationships with institutional clients. 

 Reputation and Brand: ESG considerations can significantly impact a bank's 

reputation and brand. Positive ESG performance can enhance the bank's image, while 

ESG controversies or lapses can damage it. Maintaining a strong ESG profile is 

essential for attracting and retaining clients, investors, and employees. 

 Long-Term Value Creation: Banks are recognizing that ESG factors are integral to 

long-term value creation. Investments in sustainable and responsible practices can 

result in reduced costs, enhanced operational efficiency, and opportunities for new 

revenue streams. For example, financing green energy projects can lead to stable, long-

term returns. 

 Stakeholder Engagement: Banks are interconnected with various stakeholders, 

including customers, shareholders, employees, and communities. Prioritizing ESG 

factors demonstrates a commitment to responsible business practices and community 

well-being, which fosters positive relationships with these stakeholders. 

 Credit and Lending Decisions: Banks increasingly evaluate the ESG performance of 

potential borrowers or clients. They consider how well a business manages its 

environmental and social risks, as this can directly impact creditworthiness and lending 

terms. 

 Innovation and Competitive Advantage: Embracing ESG principles can drive 

innovation in banking. Banks that develop innovative ESG-related products and 

services gain a competitive advantage by tapping into emerging markets and meeting 

evolving customer needs. 

In summary, ESG factors have evolved from being purely ethical concerns to critical 

components of modern banking. Banks that successfully integrate ESG principles into their 

strategies not only mitigate risks but also unlock opportunities for sustainable growth and 

profitability while meeting the expectations of an increasingly ESG-aware world. 
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Literature Review 

Neo Banks and ESG Integration 

 Smith (2021). The concept of neo banks, sometimes referred to as challenger banks, 

has gained prominence in recent years. Neo banks typically operate solely online, 

leveraging cutting-edge technology to deliver financial services. These banks often 

have the flexibility to design innovative products that align with customer demands 

and market trends One notable trend among neo banks is their proactive integration 

of ESG principles into their operations. 

 Research by Brown and Green (2020). Suggests that neo banks are recognizing the 

importance of ESG factors and incorporating them into their business models. They 

highlight the trend of neo banks offering green financial products, such as savings 

accounts that support renewable energy projects or investment portfolios aligned with 

sustainability goals. This not only caters to a growing market of environmentally 

conscious customers but also positions neo banks as leaders in sustainable finance. 

The Impact of ESG Integration on Neo Banks 

 Johnson (2019) notes that such integration positively affects customer trust and brand 

reputation. Neo banks that genuinely prioritize sustainability tend to build stronger 

customer trust, as they align their values with those of their clientele. This trust results 

in enhanced brand reputation, making neo banks more attractive to sustainability-

conscious customers. 

 Anderson's (2018) research delves into the correlation between ESG performance and 

shareholder value in the banking sector. The findings indicate that ESG-conscious 

banks tend to enjoy a competitive advantage and attract ESG-focused investors, which 

results in access to capital at favorable terms. 

 

Research Objectives 

1. To Assess the Extent of ESG Integration in Neo Banks. 

2. To Evaluate the Impact of ESG Integration on Financial Performance. 

3. To Identify Challenges and Opportunities for Neo Banks in Sustainable Finance. 

 

 

Research Methodology 

Research design: Descriptive research 

Data Sources: Secondary data collected from Neo banks' own sustainability reports, annual 



Page | 68 

INTERNATIONAL JOURNAL OF INTERNATIONAL INSTITUTE OF MANAGEMENT STUDIES /VOL 3/ISSUE 1 / JAN/ 2024 

 

 

reports, and corporate governance documents can provide valuable insights into their ESG 

integration efforts, performance metrics, and strategic goals. 

Data analysis: Descriptive statistics are the primary tools used for data analysis. These 

include measures such as mean, median, mode, standard deviation, and percentages. Charts, 

graphs, and tables are also used to present the data visually. 

Findings and Reporting: The research findings are reported in a descriptive manner. 

Conclusions are typically drawn from the descriptive data, and recommendations may be 

made based on the findings. 

 

Neo banks integration with ESG factors into their operations 

The integration of Environmental, Social, and Governance (ESG) factors into the operations 

and decision- making processes of neo banks is a complex and evolving area. Neo banks are 

digital disruptors in the financial industry, and their approach to ESG integration reflects their 

commitment to sustainability, responsible business practices, and ethical governance. Here is 

an in-depth analysis of how neo banks are integrating ESG factors into their operations: 

1. Environmental (E) Integration: 

 Renewable Energy Financing: Many neo banks are actively financing renewable 

energy projects, such as wind and solar farms, which align with ESG principles by 

reducing carbon emissions and promoting clean energy adoption. 

 Carbon Footprint Measurement: Neo banks often measure and disclose their own 

carbon emissions and set targets for reduction, reflecting their environmental 

responsibility. They may also engage in carbon offset programs to neutralize their 

impact. 

 Green Product Offerings: Neo banks have introduced green financial products, such 

as green savings accounts or investment portfolios that support sustainable and 

environmentally responsible projects. 

 Paperless Operations: To reduce waste and lower their environmental footprint, 

neo banks have adopted paperless and digital-only operations, including e-statements 

and e-receipts. 

2. Social (S) Integration: 

 Financial Inclusion: Neo banks are emphasizing financial inclusion as part of 

their social responsibility. They aim to provide access to financial services to 

underbanked and marginalized communities, promoting economic equality. 

 Diversity and Inclusion: Neo banks focus on diverse hiring practices, including 
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gender and ethnic diversity. They are also fostering an inclusive work environment, 

supporting gender equality, and promoting equal opportunities for all employees. 

 Community Engagement: Social engagement is vital for neo banks. They participate 

in community development initiatives, philanthropic efforts, and volunteer programs to 

give back to society. 

 Labor Practices: Neo banks prioritize ethical labor practices, ensuring fair wages, 

workplace safety, and a conducive working environment for their employees. 

3. Governance (G) Integration: 

 Board Independence: Neo banks often maintain an independent board of directors, 

separate from management, to ensure robust governance practices. Independent 

directors can hold management accountable and safeguard shareholder interests. 

 Ethical Business Conduct: Neo banks are committed to ethical conduct, with clear 

policies against corruption, fraud, and unethical business practices. They also 

encourage employees to report misconduct through whistleblowing mechanisms. 

 Transparency and Reporting: Neo banks produce comprehensive sustainability 

reports that provide transparency about their ESG initiatives, performance, and 

compliance with global reporting frameworks like GRI and SASB. 

 Regulatory Compliance: Neo banks strictly adhere to financial regulations and 

emerging ESG-related regulations, such as ESG disclosure requirements. This 

ensures that they operate within the boundaries of the law and align with 

sustainability standards. 

 

Impact of ESG integration on the financial performance and risk management of 

neo banks 

The impact of ESG (Environmental, Social, and Governance) integration on the financial 

performance and risk management of neo banks is a crucial aspect of their operations. ESG 

integration can have far-reaching effects on a neo bank's bottom line and its ability to manage 

various risks. Here's an examination of the impact: 

Impact on Financial Performance: 

 Competitive Advantage: Neo banks that effectively integrate ESG factors often 

gain a competitive edge by catering to a growing customer base of sustainability-

conscious individuals and businesses. This can lead to increased deposits, investments, 

and revenue. 

 Customer Engagement: Neo banks that emphasize ESG practices tend to have 
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more engaged customers who are often loyal due to shared values. This can result in 

longer customer relationships and greater customer lifetime value. 

 Risk Mitigation: By considering ESG factors in their investment and lending 

decisions, neo banks can identify and mitigate risks more effectively. For example, 

they can avoid exposure to carbon-intensive industries that may face regulatory and 

financial challenges in the future. 

 Innovation and New Revenue Streams: ESG integration encourages the 

development of new sustainable financial products and services, such as green savings 

accounts and ESG-focused investment portfolios. These innovative offerings can 

generate additional sources of revenue. 

 Long-Term Value Creation: Neo banks that incorporate ESG principles into their 

business models often focus on long-term value creation. This can result in a stable 

and sustainable financial performance over time. 

 Lower Operational Costs: Some ESG initiatives, like adopting energy-efficient 

operations and paperless banking, can lead to cost savings, positively impacting the 

bottom line. 

 Attracting ESG Investors: Neo banks that are ESG-compliant are more likely to 

attract ESG-focused institutional investors. This can lead to increased capital inflows 

and improved financial stability. 

Impact on Risk Management: 

 ESG Risk Assessment: By considering environmental, social, and governance risks, 

neo banks can identify and assess potential challenges, including those related to 

climate change, supply chain issues, labor disputes, and regulatory changes. 

 Portfolio Diversification: Neo banks can enhance risk management by diversifying 

their portfolios with ESG-integrated assets. These assets may include renewable 

energy projects, sustainable agriculture, or socially responsible investments. 

 Reputation and Operational Risks: Neo banks that actively integrate ESG factors 

are better equipped to manage reputational and operational risks. Ethical business 

practices and transparency can reduce the risk of scandals and controversies. 

 Regulatory Compliance: ESG integration supports regulatory compliance, reducing 

the risk of non- compliance penalties and legal challenges. 

 Physical and Transition Risks: ESG integration helps neo banks prepare for and 

manage physical risks (e.g., extreme weather events) and transition risks (e.g., 

regulatory changes related to carbon emissions). 
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 Credit Risk Mitigation: By avoiding investments in industries with high ESG risks, 

neo banks can reduce their exposure to credit risks associated with potential defaults 

and bankruptcies in those sectors. 

In conclusion, the impact of ESG integration on the financial performance and risk 

management of neo banks is multifaceted. It can enhance financial performance by attracting a 

customer base that shares ESG values, fostering customer loyalty, and creating opportunities 

for innovation and revenue growth. Simultaneously, ESG integration strengthens risk 

management by enabling a better understanding of ESG-related risks and opportunities and 

promoting ethical and transparent practices, reducing operational and reputational risks. 

Overall, neo banks that effectively integrate ESG principles are well-positioned for sustainable 

growth and responsible financial management. 

 

Challenges and Opportunities 

Neo banks face several challenges and opportunities when integrating Environmental, Social, 

and Governance (ESG) factors into their operations. Understanding and addressing these 

challenges can help neo banks harness the opportunities and strengthen their position as 

leaders in sustainable finance: 

Challenges: 

 Data Availability and Quality: Accessing reliable and comprehensive ESG data 

can be challenging, particularly for smaller neo banks. Ensuring data accuracy and 

consistency is also a concern. 

 Regulatory Compliance: Complying with evolving ESG regulations and 

disclosure requirements can be burdensome, especially for start-up neo banks. 

 Capital Constraints: Neo banks, especially smaller ones, may have limited capital for 

ESG initiatives, making it challenging to invest in renewable energy projects or green 

product development. 

 Customer Education: Educating customers about ESG principles and the 

benefits of sustainable finance can be time-consuming and may not always yield 

immediate results. 
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 Competition with Traditional Banks: Neo banks often compete with traditional 

banks with more extensive resources and established customer bases. Traditional 

banks may also be making strides in ESG integration. 

Opportunities: 

 Differentiation and Market Niche: Neo banks can differentiate themselves by 

placing ESG values at the core of their business. By catering to the growing demand 

for sustainable finance, they can target a unique market niche. 

 Tech-Driven ESG Integration: Neo banks can leverage technology and data analytics 

to integrate ESG factors into their operations more efficiently. AI and big data can 

assist in risk assessment and portfolio management. 

 Partnerships and Collaborations: Neo banks can form strategic partnerships with 

fintechs, ESG data providers, and other sustainable finance organizations to enhance 

their ESG offerings and stay current with industry trends. 

 Customer Engagement and Loyalty: By actively promoting ESG values and 

engaging sustainability- conscious customers, neo banks can build loyal and long-

lasting relationships. 

 Sustainable Financial Products: Neo banks can develop innovative sustainable 

financial products, such as green savings accounts and ESG-focused investment 

portfolios, to cater to the growing demand for ethical and sustainable options. 

 Innovation in ESG Reporting: Neo banks can pioneer innovative ESG reporting 

practices, setting the standard for transparent and comprehensive ESG disclosures. 

 Ethical Banking Practices: Embracing ethical business practices, including fair 

wages, diversity and inclusion, and community engagement, can help neo banks 

establish strong reputations and customer trust. 

 Global Expansion: Neo banks can expand their global presence by entering new 

markets with a focus on sustainable finance. Emerging markets may present untapped 

opportunities for ESG integration. 

In conclusion, neo banks face challenges related to data availability, regulatory 

compliance, and competition, but they have the opportunity to differentiate themselves by 

leveraging technology, forming strategic partnerships, and offering innovative ESG-focused 

products. By prioritizing ESG integration, they can create a competitive advantage and 

contribute to the advancement of sustainable finance in the banking industry. 
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Case studies of neo banks with notable ESG practices 

Several neo banks have emerged as leaders in ESG integration, with notable practices that 

align with environmental, social, and governance principles. Here are a few examples and case 

studies of neo banks with exemplary ESG initiatives: 

1. Aspiration: 

 Background: Aspiration is a U.S.-based neo bank that emphasizes sustainable and 

ethical banking. It offers a "Plant Your Change" feature, which rounds up users' 

purchases to the nearest dollar and invests the spare change in sustainable and impact-

driven projects. 

 Case Study: Aspiration has gained recognition for its commitment to clean energy and 

social responsibility. The bank's customers have the option to choose the level of 

environmental impact their deposits have, allowing them to invest in fossil fuel-free 

portfolios. Aspiration's sustainable approach and transparency have attracted ESG-

conscious customers. 

2. Tomorrow: 

 Background: Tomorrow is a German neo bank with a focus on ethical and sustainable 

banking. It offers a mobile app that enables users to manage their finances and make 

ESG-driven investments. 

 Case Study: Tomorrow is dedicated to offering banking services that are in line with 

ESG principles. The bank provides detailed information on how customers' deposits 

are used to finance projects that promote sustainability. Users can track the positive 

impact of their deposits and investments, fostering customer engagement in sustainable 

finance. 

3. Mambu: 

 Background: Mambu is a fintech company that provides banking technology 

solutions to various financial institutions, including neo banks. While not a neo bank 

itself, it empowers neo banks to integrate ESG principles into their operations. 

 Case Study: Mambu's cloud-native technology platform enables neo banks to 

efficiently integrate ESG metrics and indicators into their operations. By offering a 

flexible and scalable solution, Mambu supports various neo banks in launching ESG-

integrated products and services. 

4. Tandem Bank: 

 Background: Tandem Bank is a UK-based neo bank that focuses on customer well-

being and financial sustainability. It offers products that help customers make 



Page | 74 

INTERNATIONAL JOURNAL OF INTERNATIONAL INSTITUTE OF MANAGEMENT STUDIES /VOL 3/ISSUE 1 / JAN/ 2024 

 

 

informed financial decisions. 

 Case Study: Tandem Bank launched the "Good Green Savings Account," which 

allows customers to save and invest in green projects, such as renewable energy. 

The bank also provides personalized insights into customers' carbon footprints, 

encouraging sustainable lifestyle choices. 

5. Varo Money: 

 Background: Varo Money is a U.S. neo bank that places an emphasis on financial 

inclusion. It offers services like early direct deposit and affordable overdraft 

protection. 

 Case Study: Varo Money launched the "SaveYourChange" feature, which rounds up 

users' transactions to the nearest dollar and transfers the difference to a separate 

savings account. The feature encourages saving and aligns with the principle of 

financial inclusion, especially for underserved populations. 

These case studies demonstrate the diverse approaches that neo banks are taking to 

integrate ESG principles into their operations. Whether by offering green financial products, 

providing transparency on the impact of deposits, or promoting financial inclusion, these neo 

banks are making significant strides in sustainable finance. They serve as examples of how 

digital banking can contribute to ethical, socially responsible, and sustainable banking 

practices. 

Conclusion 

Key findings from the research: 

 Growing Emphasis on ESG Integration: Neo banks are increasingly recognizing the 

importance of Environmental, Social, and Governance (ESG) factors in their 

operations. They are actively incorporating ESG principles into their business 

models. 

 Diverse ESG Initiatives: Neo banks employ a variety of ESG initiatives, such as 

offering green financial products, transparent reporting, ethical lending practices, and 

customer engagement in sustainable finance. 

 Positive Impact on Customer Trust and Reputation: ESG integration contributes to 

increased customer trust, enhanced brand reputation, and customer engagement. 

Customers value banks that align with their values and prioritize sustainability. 

 Financial Performance and Risk Management: ESG integration positively impacts 

financial performance through competitive advantage, customer loyalty, and 

innovative sustainable products. It also strengthens risk management by identifying 
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and mitigating ESG-related risks. 

 Access to Capital: Neo banks with strong ESG performance find it easier to access 

capital and attract ESG-focused investors. ESG-compliant banks can access capital at 

favorable terms. 

 Market Positioning: ESG-focused neo banks can position themselves as leaders in 

sustainable finance, catering to a growing market of ESG-conscious customers. 

This positioning can lead to increased market share and customer growth. 

 Innovation and Efficiency: ESG initiatives drive innovation, promoting cost 

savings and efficiency. Neo banks innovate in ESG-focused financial products and 

services, attracting sustainability-conscious customers. 

 Data Challenges: Neo banks may face challenges related to data availability and 

quality for ESG assessment. Collaborating with data providers and investing in data 

analytics can help address these challenges. 

 Regulatory Compliance: Neo banks must navigate evolving ESG regulations and 

disclosure requirements. Staying informed and ensuring compliance are essential to 

success. 

 Competition with Traditional Banks: Neo banks often compete with traditional 

banks with more resources. Leveraging their agility and focusing on ESG innovation 

can give them a competitive edge. 

 Sustainability Leadership: Neo banks play a significant role in advancing 

sustainable finance within the banking industry. Their dedication to ESG principles 

and their commitment to transparency and innovation contribute to responsible 

banking practices. 

In conclusion, neo banks are making strides in ESG integration, and the research findings 

highlight the positive impact of these initiatives on customer trust, financial performance, risk 

management, and market positioning. While challenges exist, neo banks can overcome them 

through strategic collaboration, innovative technology, and a strong commitment to 

sustainability. 
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